JEREMY A. SNYDER

33899 Gilbert Court, North Ridgeville, OH 44039
Email: snyder440@oh.rr.com
Telephone: 440-748-6077

SUMMARY

Web Developer with 8 years experience. IT Manager with 10 years experience. Web experience includes design, development,
maintenance and support of both internal and external websites, as well as web-based interfaces for medical devices. IT
experience includes server management for Apache, 11S, SQL Server, BIND, Postfix and OpenExchange email servers, Active
Directory, laptop/desktop support for Windows and MacOS X machines, and TelRad phone system maintenance. Microsoft
Certified Systems Engineer since 1998 (currently certified up to and including Windows 2003).

TECHNICAL SKILLS

Operating Systems: Windows, MacOS X, Linux, Solaris, and MacOS.

Languages: HTML/XHTML, Javascript, CSS, PHP, JavaServer Pages, Flash (and ActionScript), XML, XSLT.

Software: Adobe Dreamweaver, Flash, Photoshop, Illustrator, Fireworks, Eclipse, Notepad++, Active Directory Domains, SQL
Server 2000/2005, MySQL, Nagios, Bind, Symantec AntiVirus, Bind, OpenExchange, and Fourth Shift.

EDUCATION

University of Akron
Bachelor of Science degree, 1997. Computer Science (Business Option).

PROFESSIONAL EXPERIENCE

Manager of Web Technologies at CODONICS (Mar-2007 — Present)

Evaluate new web technologies and web development tools for use in products and product development. Design and develop

the User Interface for Virtua and Integrity products using JavaServer Pages, Javascript, HTML, and CSS. Design and develop

the current Codonics website (www.codonics.com) and the Japanese version of the website for Codonics (www.codonics.co.jp)
using PHP, MySQL, HTML, CSS, Javascript and Perl. Continue to maintain the company websites and servers, and work with

content contributors to ensure that key areas are current.

IT Manager at CODONICS (Mar-2004 — Present)

Manage contacts and contract negotiations for long distance, internet, copiers, local phone service and phone system. Oversee
all computer equipment, network equipment and phone equipment as well as set the corporate policies for computing,
communication, networking and copying environments. Established and directed the 5-year computer rotation program.
Continued to develop and maintain both the internal and external websites.

Senior Systems Administrator and Systems Administrator at CODONICS (Mar-1998 — Mar-2004)

Administered and maintained all servers and computing equipment. Provided IT support for opening the office in Japan, such as
equipment orders, device configurations, VPN tunnel setup, and Internet connection. Served as IT member of the
implementation team for Fourth Shift (ERP package by SoftBrands) and Microsoft SQL Server 2000. Documented, configured
and supported a wide range of computers. Lobbied for and was successful in standardizing the purchase of desktops and
laptops (standardized on Dell equipment at the time). Maintained external website content and scripts; designed and developed
Intranet website.

Senior Information Services Division Representative at American Greetings (Jun-1997 — Mar-1998)

Monitored and provided primary support for two PRIME systems used by remote offices. Responsible for 3" level support of
operating systems on Intel-based computers (Windows NT4, 95, 3.1 and OS2) and assisted in setting desktop standards.
Participated in the research and planning for a company-wide rollout of Windows 95 and NT4.0.

Operations Manager at McDonald & Co. Securities Inc. (Jan-1996 — May-1997)

Maintained the dbCAMS software used to run a “Strategic Asset Advisory Service” (SAAS) by the financial advisors for their
customers. Downloaded and reconciled the transaction updates for dbCAMS to provide current value and distribution of client
funds. Created and updated marketing materials for the SAAS program. Oversaw the movement of funds based on directions
provided by the financial advisors. Produced the quarterly billing statements, performance reports, and monthly newsletters for
customers in the SAAS program.



